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Talk to Mel Real Conversations with
Virtual Stakeholders

Al-Assisted Study: A New Approach
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Tom Tomasovic

Senior Consultant
IIBA® -CBAP, -CBDA, -AAC, -CPOA, -CCA, -ECBA™

e Location: Delaware, OH
. Professmnal experience:

20+ yrs as a professional singer in opera, oratorio, and musical theater
o >20 yrs of software development, analysis and management

o Instructor/Trainer: The New School (New York), Adaptuve US, IAG Consulting, Computer
Training Source, RGFreeman Group

. Writer/editor/technical editor
. Several years in retail/wholesale wine, sporting goods industry
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e Hobbies: Pocket billiards (straight pool, 9-ball, 8-ball), travel,
wine, cooking, gardening

© 2026 Tom Tomasovic



Columbus IIBA BACon 3/26

Digital (BA Mentor) Tom
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Co-Presenters
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Bob Chen, OVV Owner
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; ; The Gap We All Know Exists

> Case studies (static)

»>Role play (limitations)
> Real cost (inefficient, incomplete)
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7 ; Where New BAs Struggle Most

» The Challenge with Questions

> The right follow up questions

> Difficult or evasive stakeholders

> Reading between the lines

> Building rapport/maintaining boundaries
> Different personality types
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> Realistic practice

> Safe experimentation
> Skill development
»Immediate feedback
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” Let’s Put Tom 1o Work
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IT's Time to “Taste”
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;; Let’s Pop the Cork!
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7 ; Why This Matters

> Practice at scale

> Authentic scenarios
> Personalized learning
»Confidence building
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7; The Vision: Augmented BA Excellence

> Build a foundation

»Enhance through practice
> Evaluate in real time
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;; How Can You Help Shape the Future?¢

> Test the bots (make DT your study partner)

»>Share your feedback
> Collaborate on development
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Questions
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“I enjoy helping BAs do their job better!”

»Email: t.m.tomasovic@gmail.com

» LinkedIn: www.linkedin.com/in/tomtomasovic
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